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The A.D.A. Celebrates 20th Anniversary
Every year on the 4th of July, millions of Americans gather together to collectively celebrate our freedom and independence. There is another date in the month of July that serves as a landmark of freedom and independence. Unfortunately, very few people are aware that 

July 26th 2010 will be the twentieth anniversary of the Americans with Disabilities Act (ADA).  Like all anniversaries it is an opportunity to reflect on where we have been and where we are going.  Thirty-three years ago on  April 5, 1977, thousands of "the disabled" converged on Department of Health, Education and Welfare offices around the country to demand that the equal rights legislation Congress had passed 5 years earlier finally be implemented.  In San Francisco they took over the Health Education Welfare office and started what became the longest and perhaps most successful occupation of a federal building in U.S. history Twenty-three days later success came when the rules implementing Section 504 of the Rehabilitation Act of 1973 were signed by Health Education and Welfare Secretary Joseph A. Califano on the morning of April 28th 1977.

"The San Francisco 504 sit-in (http://www.npr.org/programs/wesun/features/2002/504/) did not succeed because of a brilliant strategy by a few disability leaders. It succeeded because the Deaf people set up a communication system from the 4th floor windows inside the building to the plaza down below; because the Black Panther Party brought a hot dinner to all 150 participants every single night; because people from community organizing backgrounds taught us how to make collaborative decisions; because friends came and washed our hair in the janitor's closet sink. The people doing disability rights work in the 1970s rarely agreed on policies, or even on approaches. The successes came because people viewed each other as invaluable resources working towards a common goal." (Corbett Joan O'Toole, Ragged Edge, October 19, 2005)

The mutual respect, collaborative spirit and a common goal of social justice O’Toole describes laid the ground work for the ADA as much as Section 504’s principles shaped our understanding of equity and led to the concept of reasonable accommodation.  

(Source: L. Scott Lissner, University ADA Coordinator, Office Of The Provost, The Ohio State University Associate, John Glenn School of Public Affairs Lecturer, Knowlton School of Architecture, Moritz College of Law & Disability Studies Chair, Public Policy & Government Relations Committee, Association on Higher Education And Disability Member, Ohio Governor's Council For People With Disabilities, Columbus Advisory Council on Disability Issues & Board of ADA-OHIO).

I do not anticipate that there will be any civic fireworks displays, downtown parades, or backyard barbeques on July 26th to celebrate the anniversary of the ADA. However, there are some very personal and practical ways in which we can all work to improve the freedom and independence of persons with disabilities. 

The best way to make our world more accessible for people with disabilities is to adopt the paradigm known as Universal Design. Basically, the concept of universal design encourages people to consider how everything we do will have either a positive (accessible) or negative (inaccessible) impact on people with a wide variety of disabilities and a wide spectrum of functioning within those disabilities. In other words, every time we design, create, and communicate for and with the world around us, we should take into consideration how those designs, creations, and communications will impact people with all kind of disabilities. 
For example, I need to be prepared to create a large print or Braille copy of this newsletter for someone with low vision or blindness if they ask me to do so. And when I post this newsletter on my website, I will need to make sure that it is compatible with screen reader software so that it is equally accessible in the online environment. I need to be aware that the black print against the white background may be difficult to read and that the use of serif fonts may pose challenges for others. I also need to be aware that someone with dyslexia may not be able to read this newsletter and I need to be prepared to scan the text and turn it into a digital audio file if necessary.  

This may seem like a lot of additional work but all it really takes is some foresight and a willingness to make things more accessible upon request. For example, rather than creating this newsletter in numerous accessible formats that not be needed at this time, I will instead include a statement that the newsletter is available in alternative formats and I will provide the appropriate contact information. 

If we will all adopt the paradigm of universal design, we will slowly but surely move in the right direction of creating a society that is both welcoming and accessible for people with all levels of abilities. And if you really want to show your support for Americans with disabilities on July 26th, I invite you to display your American flag on the front of your house and fire off a few bottle rockets in your back yard. Just don’t tell the authorities that I encouraged you to do so! 



Disability Summit Coming to Western
To celebrate the 20th Anniversary of the A.D.A., the Office of Disability Services is planning to host The Disability Summit in October of 2010.  The Disability Summit is an opportunity for our campus and community to celebrate our accomplishments and to discuss the work that still lies ahead with regards to improved accessibility and equal opportunities for people with disabilities. The summit will feature seminars, workshops, and vendor displays related to various aspects of disability and accessibility. We will end our day with a nice meal, community recognition awards and a keynote presentation. 
* Please note that the Disability Summit is only a hypothetical event at this point in time. With no funding and no steering committee, I have absolutely no idea how I am going to pull this off. However, what I lack in money and people, I make up for in sheer determination!   


New Video Features MWSU Students and Alumni with Disabilities
The Office of Disability Services, in collaboration with the Instructional Media Center, has created a new video that features Missouri Western students and alumni with disabilities. The video is designed to encourage high school students with disabilities to think of college as a viable option when considering their future academic and career goals. By showcasing several of our students and sharing their success stories, the video provides realistic role models with whom high school students with disabilities can relate. 
The video will be posted on the Disability Services and Alpha Delta Alpha websites in the very near future. At that point, high school teachers and counselors will be encouraged to direct their students toward the video. If funding becomes available, the video may be mailed out in DVD format along with printed materials that can be used in a workshop format at each individual high school. 
* Special thanks to Tara Stoll and other members of the IMC staff who not only created an amazing video but also worked diligently to make sure the video is fully accessible to everyone. 


Disability Services V.I.P.s
 The volume and complexity of the work that transpires in the Office of Disability Services can be overwhelming to say the least. If you ask any disability services coordinator at any college campus, they will likely say that it often feels as though they are carrying the entire weight of disability and accessibility issues on their campus. That weight can be crushing without the appropriate support staff. Even though I could always use another full-time staff person, I am blessed to have an amazing group of people keeping me propped up and moving forward. 
Sandi Berg, Administrative Assistant – Thank you Sandi, for scheduling my appointments, directing student traffic and managing my numerous budgets. You make it possible for me to look much more competent than I actually am.  Thank you.
Cori Criger, Classroom Services Manager – Thank you Cori, for serving as my eyes and ears when it comes to accessibility related to new construction and renovations. Thank you for your expertise and for always finding a workable solution to every problem. You rock! ~Mr. Sunshine
Don Winkie, Adaptive Technology Specialist – Thank you Don for whatever it is that you do! I know you convert text books into an accessible format but I have no idea how you do it. I could not do my job without you. Thank you and your staff of student techies! 
Ellen Kisker, My Boss and Wearer of Many Other Hats – Ellen, you are a saint. I honestly do not know how you do everything you do! Thank you for always taking the time to serve as a sounding board for my ideas and concerns. You are the best; please don’t ever retire!   
Stephanie Barry, Alpha Delta Alpha President and Student Employee – Steph, you have inspired me to think of brand new ways of working with students with disabilities. You are a person who is wise beyond your years. You are one of the most articulate and intelligent students with whom I have ever had the pleasure of working. Of course I am only saying all of this with the hopes that you will hook me up with another lunch from Burger King! Just kidding; you’re awesome. And thank you for teaching me the word Spifferriffic.        
Kayte Fisette, Student Employee – Kayte, you have only been working in the ODS for a few days at the time of the writing of this newsletter. But I can tell already that we made a good decision when we hired you. Thank you for being a Tigger in a department full of Eeyores! And thank you in advance for all of the work that you are about to do  Welcome to the exciting world of Disability Services!

 
Honor Society Celebrates Anniversary
The members of Alpha Delta Alpha (Α Δ Α) will celebrate the first anniversary of their organization later this month. Alpha Delta Alpha is an honor society that was created specifically for the purpose of recognizing and celebrating the academic achievements of students with disabilities. Missouri Western has the distinction of hosting the first and only chapter of Α Δ Α. We will have an induction ceremony on April 29th to welcome our newest members. Students will receive a certificate, lapel pin, and a set of honor cords that can be worn during their commencement. The induction ceremony will feature several guest speakers, community awards, a keynote presentation by Dr. Tim Crowley, and a pinning ceremony followed by refreshments. The event is open to the public. April 29th 4:30 p.m. Blum Union, Room 218. For more information, please see the Α Δ Α website at http://www.missouriwestern.edu/orgs/ada/.
The members of Alpha Delta Alpha are now selling hoodies to raise money for their honor society. The hoodies are really nice and they are being sold for the extremely affordable price of $25.00 to $29.00 depending on size.  Α Δ Α hoodies make the perfect present for weddings, birthdays, anniversaries, etc. For more information, stop by the Office of Disability Services in Eder Hall, Room 203N. 

Disability-Related Websites Updated
 There are currently four web sites related to disability topics on the MWSU website. All of these web sites have recently been updated with helpful links and information. Please take a look at each of the sites listed below and let me know what you like and what you think would make each site even better.  
· The Disability Services website (http://www.missouriwestern.edu/ds/) has helpful information for students (see Transition Information…in the center of the page) and faculty (see Faculty Resources in the side menu). The Disability Services page also includes new links such as: In the News, Meet the Staff, Student Success Stories, and Calendar of Events. 

· The Americans with Disabilities Act Committee (ADA) website (http://www.missouriwestern.edu/ada/) has been updated as well. This site features information about the Americans with Disabilities Act of 1990 as well as the Americans with Disabilities Act Amendments that were passed in 2008. The ADA site also features challenges faced by students with disabilities at MWSU as well as some of the solutions that have been provided.   


· The Citizens for Integration and Access (CIA) website (http://www.missouriwestern.edu/orgs/cia/) is home to the student organization by the same name. The members of CIA are interested in making our campus and community more accessible for persons with disabilities.  

· The Alpha Delta Alpha Honor Society (Α Δ Α) website (http://www.missouriwestern.edu/orgs/ada/index.asp) features news and information for members of the honor society. One of the most popular new links is called Inspirational Storiese. This link features inspiring stories of people (and animals) who have overcome significant challenges in spite of (or often because of) having a disability. Several of Western’s students and alumni as well as students from other universities will eventually be featured on this site as well. 
* Special thanks to Web Developer, Michelle Ritter for her amazing grace and patience as I learn how to create and edit all of my websites.   



The ODS Offers Transition Workshops
The Office of Disability Services in conjunction with the Regional Professional Development Center, is now offering transition workshops for high school students with disabilities as well as their parents, guardians, teachers and counselors. The primary focus of these workshops is to explain the differences in services available for students with disabilities as they transition out of the K-12 environment into the postsecondary academic setting. The first workshop was held on March 26th. The next workshop will be held on October 5th.  For more information, contact Michel Ritter at (816) 271-4330 or mritter@missouriwestern.edu. 
* Special thanks to Sherry Copeland, Kirk Mallette, Vickie Schneider and Ellen Kisker for making our first transition workshop a success! 

Challenges & Opportunities
Accessibility at Missouri Western has certainly improved since 1990 (just look at all of the automatic doors that have been installed in every building) but we still have many areas of concern that need our attention. Listed below are just a few opportunities for making improvements:
Eder Hall 
· Additional accessible parking spaces to serve both Eder and Murphy
· Safe and accessible routes from the parking spaces to the building entrance 
· Safe and accessible location for curb cuts as part of the accessible route
· Fully accessible restrooms near the Disability Services office on the 2nd floor
Hearnes Center
· Additional accessible parking spaces
· An accessible route from the parking lot to the campus level
· A fully accessible/independently operated elevator
· Adaptive equipment available in the library
Spratt Hall 
· Accessible parking near the Kemper Recital Hall
Residence Halls
· Additional interior and exterior amenities for residents with disabilities 
Agenstein Hall
· The faculty trailers on the north side of Agenstein and Remington Halls need to be made accessible for students, staff, and faculty. 
Murphy Hall
· Access to Murphy Hall could be improved with the addition of a parking lot with accessible parking spaces. However, it is not likely that there will ever be a parking lot at this location since that would involve the construction of a roadway through the center of our campus. 
Wilson Hall
· Wilson Hall is reasonably accessible with the exception of undersized restrooms and classrooms
Baker Family Fitness Center
· Accessibility and usability could be enhanced with the addition of adaptive exercise equipment.
Looney Complex
· The Looney Complex could be made more accessible with the addition of more parking spaces and enhanced seating arrangements for people who use wheelchairs and scooters.
· Classroom access for general studies courses such as PED 101 could be improved. 
Potter Hall
· Improvements need to be made to the auditorium regarding wheelchair accessibility. 
Popplewell Hall
· Popplewell Hall, like many of our other older buildings, has many undersized classrooms and limited space for wheelchair and scooter users in the classrooms. 
* These are just a few of the issues that I can think of off the top of my head. And this list doesn’t even attempt to address classroom techniques and technologies. If you have other accessibility concerns that need to be addressed, please bring them to my attention.




On the Horizon…
The following is a list of projects, services and programs that are currently in development:
· Replacing Note Takers with Smart Pens and Digital Recorders  
· Mentoring Program for Students with Disabilities
· New Software Program to Improve Service Delivery, Tracking and Reporting
· Disability Summit (regional conference on disability issues)
· University 095 (a developmental version of University 101) Specifically for Students with Disabilities
· Summer Transition and Preparation Program Specifically for Students with Disabilities and their Parents
This will be the last newsletter until the fall semester. 
Have a great summer, 
Mike Ritter  

This newsletter is available in alternative/accessible formats upon request. For more information, please contact the Office of Disability Services at (816) 271-4330 or via email -  mritter@missouriwestern.edu.
Missouri Western State University is an equal opportunity/affirmative action institution.
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