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	Why it’s good


	How to do it
	A system
	Lesson’s I’ve learned

	A story is memorable.


	Give real responsibility.
	What is the problem or question?


	Go with the flow.



	A case is real.


	Narrate thinking.
	What is the story?
	Make a small number of points.



	Reality is a unique teacher.


	Ask probing questions.
	What does this teach?
	Repeat often.

	Questions come organically.


	Unpackage arguments.
	What answers are possible?
	State the “obvious.”

	Some things only exist one at a time.


	Use a system.
	What should we do?
	Be emotional.


